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The Travel and Tourism industry is one of the largest and fastest-growing industries in the world.
It contributes billions to the global economy and offers a huge variety of exciting job
opportunities both in the UK and abroad. From aviation and hospitality to visitor attractions and
tour operations, the industry is full of dynamic roles that rely on excellent communication,
customer service, creativity, and cultural awareness.

At Burnley College, our Travel and Tourism courses are designed to prepare you for this vibrant
sector. You'll use industry-standard equipment, gain hands-on knowledge, and learn from staff
with real professional experience. This transition work will help you begin exploring the incredible
pathways available to you.
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Choose one job role from the Travel and Tourism industry (for example: cabin crew, travel agent,
events coordinator, hotel manager, cruise ship staff, tour guide, airport operations).
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Research the role and answer the following questions:

What does the job involve?

Describe the main daily tasks or responsibilities.

What skills or qualities are needed?

Think about communication, teamwork, languages, customer service, etc.
Where could this job take you?

Could you work abroad? For a large company? In a specialist area?
Why does this role interest you personally?

Try to write at least one paragraph per question. You may use the videos above or conduct your own
online research.



https://www.bing.com/ck/a?!&&p=f379dca8fd6d06112eeea53627b19689a9b080970c8de1509ae7715efe946092JmltdHM9MTc2MzQyNDAwMA&ptn=3&ver=2&hsh=4&fclid=2efab2cf-7225-65ff-307f-a4c673456437&u=a1L2ltYWdlcy9zZWFyY2g_cT1qZXQlMjAyJTIwbG9nbyZGT1JNPUlRRlJCQSZpZD01NzYyQzNFMjgxMUZFNjRGNkE1QUE0RkVDMDEyMjM1RTA2QkJGMERD
https://www.youtube.com/watch?v=lZrL1PXIm08
https://www.youtube.com/watch?v=7tTz_zFljVs&t=17s
https://www.youtube.com/watch?v=vp-8-WXeq-E

