Burnley
College

JOB

DESCRIPTION

POST TITLE : Head of Network Services and IT
LOCATION : On site delivery

SALARY : Up to £63,38l

RESPONSIBLE TO : Director of Finance & Resources
CLOSING DATE : 4.30pm, Friday 16 January 2026
INTERVIEW DATE : Monday 26 January 2026

Main Purpose of the Post

To plan,

lead and manage the development of the Network Services and IT functions. Assuring the highest

quality of service for staff, students and external users and to ensure business continuity and efficient, effective
use of College resources.

Responsibilities

Management of the network systems physical and virtual infrastructure. Development of procedures
and policies for day-to-day administration of infrastructure and IT processes. Proactive administration
and monitoring of servers, network hardware and internet infrastructure in an enabling rather than
preventative environment.

2 Manage Network Services staff by recruiting, training and coaching employees, communicating job
expectations and appraising their performance.

3 Design, develop, implement and coordinate systems, policies and procedures.

4 Ensure cyber security of data, network access and backup systems.

5 Plan and manage delegated College staffing, revenue and capital budgets as efficiently and effectively as
possible and within agreed strategies.

6 Liaison with third-party suppliers of cloud-based network services and effective management of
existing College cloud-based services.

7 Project management of new infrastructure systems; project planning and documentation; evaluation of
new technologies; implementation of strategic and tactical IT solutions.

8 Day-to-day management of supply relationships with third-party service providers.

9 Planning and management of printer services, infrastructure and associated contracts.

BUILDING FUTURES CHANGING LIVES L disinity

i

B8 confident

We are committed to Equality and Diversity and to selection on merit. We welcome applications from all sections of society. EMPLOYER



Burnley
College

10 Management of College email and storage solutions and associated technologies via Microsoft365
and/or replacement solutions.

I To work with other College divisions and departments in the development and support of IT systems
and processes, development of links between systems, maintenance of hardware, distribution of

software and routine updates.

12 Advise SMT on the strategic development of College IT and network systems and associated
technologies.

13 Ensure appropriate controls are in place around the use of Al and advise and support on the
utilisation of Al technologies.

14 Manage the IT asset management system to ensure asset data is kept up to date.

I5 To assure and lead technical developments within the College relating to the IT network, associated
hardware, or cloud technologies.

16 To ensure effective liaison with outside bodies and agencies in respect of Network Technologies and
IT facilities.

17 To ensure records are maintained and that information can be provided in a timely manner as
requested.

18 To maintain a high level of professional development and updating to support the responsibilities of
the role.

19 To assure full compliance with key policies, notably Single Equality, Health and Safety and Safeguarding.

20 To undertake invigilation duties from time to time

21 To carry out such other duties as the Principal may reasonably require.

The job description gives an accurate outline of the duties of the post at the time it is drawn up. It is not
exhaustive and other related duties may be necessary from time to time. It should be read in conjunction with
other documents and will be updated annually through the College appraisal process in consultation with you.
The College as an employer is fully committed to supporting you in effective performance of all aspects of the
job description.

HOURS:
A flexible approach is required in respect to the working hours of the post. Core hours of work are 35 hours
per week.
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PERSON SPECIFICATION
POST: Head of Network Services and IT

DIVISION: Network Services and IT

Essential/ To be

QUALIFICATIONS Desirable identified by:
I Degree or equivalent level qualification D Application form
2 Network Professional or Manufacturer Certification D Application form

(with a focus of server infrastructure)

3 Possess or be willing to work towards an appropriate E Application form
Health & Safety qualification within 12 months

KNOWLEDGE/SKILLS

I Excellent knowledge of technical management, E Application form/Interview
information analysis and of computer
hardware/software systems

2 Understanding of relevant data protection and E Application form/Interview
legislation and requirements

3 Understanding of Further Education sector D Application form/Interview
4 Ability to manage personnel E Application form/Interview
EXPERIENCE

I Proven working experience as an IT Manager E Application form/Interview

or relevant experience

2 Successful planning and implementation of whole E Application form/Interview
organisation IT systems projects

3 Successful line management experience D Application form/Interview

4 Experience of capital and revenue budget planning D Application form/Interview
and management

5 Administration of cloud-based and third-party D Application form/Interview
network services

6 Experience of working in the Further Education D Application form/Interview
sector
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PERSONAL

I Commitment to the delivery of excellent E Interview
support to our students

2 Excellent communication skills E Application form/Interview

3 Good teamworking skills and commitment to E Application form/Interview
teamworking

4 A commitment to ongoing professional development  E Application form/Interview

5 Enthusiasm for the role of further education E Application form/Interview
in building and changing lives

STANDARD COLLEGE REQUIREMENTS

Commitment to College’s Single Equality E Interview
and Health & Safety Policies

2 The College is committed to safeguarding E Application form/
and expects all staff to share that commitment Interview/DBS/
References
3 Regular and Reliable Service E References/Occupational
(the College does not wish to appoint Health Assessment

individuals with a high sickness record where
there is no underlying medical reason)*

*Note this does not dffect any individual’s rights under the Equality Act. The College wishes to promote the recruitment

of disabled staff and would endeavour to make reasonable adjustments where practical. Disabled applicants who meet
the essential criteria will be guaranteed an interview.

B2 disability
BUILDING FUTURES CHANGING LIVES ‘Eﬁconﬂdent\
EMPLOYER

We are committed to Equality and Diversity and to selection on merit. We welcome applications from all sections of society.



